
Emergency Travel Emergency Protocols for Caribbean 
Adventurers: Stay Calm, Safe & Confident 
This guide provides clear, actionable steps for handling the most common travel emergencies 

while in the Caribbean. It’s designed to empower travelers with practical tips and local 

resources, so every journey is memorable for the right reasons, even when the unexpected 

happens. 

Why Being Prepared Matters in the Caribbean 

The Caribbean is a tapestry of vibrant cultures, breathtaking landscapes, and unforgettable 

stories. But as any seasoned traveler knows, even paradise can throw a curveball. Whether 

it’s a sudden storm, a missed connection, or an unexpected trip to the medical clinic, a little 

preparation ensures your adventure continues with confidence. My Caribbean Moments is 

here to help you travel smarter, safer, and more authentically, no matter what comes your 

way. But before getting into the details, please know that the two most important ways to 

handle potential situations is to buy solid travel insurance (I’ll write more about that soon) 

and to ALWAYS use a travel agent. 

Flight Cancellations & Delays—Your Action Plan 
1. Stay Calm & Get the Facts 

a. Open your airline’s app or website for real-time updates. 

b. Listen for airport announcements and request written confirmation of the 

delay/cancellation. 

2. Call your Travel Agent 

3. Contact the Airline Directly 

a. Use the hotline or WhatsApp for quicker service (often faster than standing 

in line). 

b. Ask about rebooking, compensation, and meal/hotel vouchers if overnight. 

4. Know Your Rights 

a. For flights departing from/within the U.S., EU, or UK, you may be entitled to 

compensation or rebooking. 

b. Request all details in writing. 

5. Arrange Accommodation 

a. If stranded, ask the airline for hotel assistance, or use reputable booking 

apps. 

b. Local tourism offices can recommend safe, nearby stays. 

6. Notify Your Host & Transfers 



a. Contact your hotel, guesthouse, or driver to update your arrival time. 

7. Document Everything 

a. Save receipts, take photos of info boards for insurance claims. 

Medical Emergencies—How to Get Help Fast 
1. Assess the Situation 

a. For serious injuries or life-threatening conditions, call local emergency 

services immediately (see Quick Reference below). 

2. Find the Nearest Medical Facility 

a. Ask hotel staff or locals for the closest hospital or clinic. Many larger resorts 

will have medical staff on site for less urgent needs. 

b. Private clinics may offer faster service; ask about payment options. 

3. Call your Travel Agent 

4. Use Your Travel Insurance 

a. Call your provider ASAP for instructions and coverage details. 

5. Contact Your Embassy or Consulate 

a. If you need help with language, logistics, or evacuation, reach out to your 

country’s embassy. 

6. Stay Connected 

a. Update family or friends about your situation. 

Weather Events—Navigating Hurricanes & Storms 
1. Monitor Official Advisories 

a. Follow the National Hurricane Center, local government websites, and hotel 

bulletins. 

2. Follow All Instructions 

a. Obey evacuation or shelter-in-place orders from local authorities and hotel 

staff. 

3. Prepare an Emergency Kit 

a. Keep water, snacks, medications, phone charger, ID, and cash on hand. 

4. Call your Travel Agent 

5. Keep receipts of all unexpected expenses caused by the situation for insurance 

purposes 

6. Stay Informed 

a. Use local radio, hotel bulletins, and official social media for updates. 

7. After the Storm 

a. Wait for the all-clear before going out; check with airlines and hotels for 

changes. 



Quick Reference: Essential Contacts & Local Resources 
• U.S. Embassy Locator: https://www.usembassy.gov/ 

• National Hurricane Center: https://www.nhc.noaa.gov/ 

• Local Emergency Numbers: 

o Police: 911 or 112 (varies by island) 

o Ambulance: 911 or local equivalent 

o Fire: 911 or local equivalent 

o  

Tips:  
Save these contacts, and the contacts below, in your phone before you travel! 

• Travel Agent 

• Hotel Front Desk 

• Airline  

• Key family contact 

Keep Calm & Travel On 

• Keep Copies: Store digital and paper copies of your passport, insurance, and travel 

documents. 

• Ask Locals: Hotel staff and tourism offices are invaluable for advice and support. 

• Stay Positive: Most travel hiccups are temporary and solvable. 

Emergencies may be rare, but being prepared means you’ll handle them with calm and 

confidence. My Caribbean Moments is committed to helping you explore, connect, and 

discover the real Caribbean—no matter what life throws your way. Safe travels and 

remember: the best stories often start with a twist! 

 

https://www.usembassy.gov/
https://www.nhc.noaa.gov/
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